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Pursuant to Article 39 paragraph (4) of the Law on National Qualification Framework of the Republic of Serbia (Official Gazette of RS, Nos 27/18 and 6/20),
The Minister of Education, Science, and Technological Development enacted the following
RULEBOOK
On detailed programmes, staff, premises, equipment, and teaching aids related requirements for acquiring the status of Publicly recognized organizer of adult education activities
Official Gazette of RS, No 130 of 29 December 2021
General provision
Article 1
The present Rulebook sets out detailed requirements for the programmes, staff, premises, equipment, and teaching aids based on which primary and secondary schools, and other organisations, may acquire the status of Publicly Recognised Adult Education Organiser (hereinafter: PROAEA).
For primary and secondary schools, compliance with the requirements set out in the present Rulebook shall be checked by the ministry responsible for educational policy (hereinafter: the Ministry), and for other organisations they shall be checked by the Qualifications Agency (hereinafter: the Agency), in accordance with law.
Activities for which to acquire the PROAEA status
Article 2
In accordance with the present Rulebook, the PROAEA status may be acquired for the following activities:
1) informal adult education through which competences and/or qualifications are acquired; specifically, for the training to
(1) acquire qualification level 1 - 3 and NQF level 5 in accordance with qualification standards,
(2) work in a profession within the qualification standards,
(3) acquire some specific competences from the qualification standards;
(4) acquire more than one specific learning outcomes from the qualification standards;
(5) acquire a learning outcome, namely knowledge and skills and/or competences, which are not included in the national qualifications but are of relevance for the performance of tasks within a profession concerned, in accordance with the regulations governing employment issues;
2) informal adult education through which knowledge, skills and competences are improved, for the purposes of personal and professional development and socially responsible behaviour;
3) provision of career guidance and counselling services;
4) recognition of prior learning, through which a specific procedure is carried out to assess the knowledge, skills and attitudes acquired through education, life or work experience, for level 1 - 3 and NQF level 5, in accordance with the qualification standards.
Primary schools may acquire the PROAEA status for the activities referred to in paragraph 1 paragraph 1) subparagraph (4) at the NQF level 1, and the activities referred to in paragraphs 2)–4) of this Article.
Secondary schools may acquire the PROAEA status for any of the activities referred to in paragraph 1 of this Article.
Other organisations may acquire the PROAEA status for the activities referred to in paragraph 1 subparagraphs 1)–3) of the present Rulebook.
The manner of structuring the training implementation programme
Article 3
The training programme referred to in Article 2 paragraph 1 subparagraph 1) indent (1), through which the full qualification may be acquired, shall be developed in a modular manner so that one module relates to one or more competences from the qualification standards and/or learning outcomes which allow the performance of one profession from the qualification standards.
Based on the programme referred to in paragraph 1 of this Article, PROAEA may organise the training through which the full qualification may be acquired, the training through which partial qualification may be acquired, namely one or more competences within one or more modules, and the training through which specific learning outcomes allowing for the performance of one or more professions from the qualification standards.
The training programme referred to in Article 2 paragraph 1 subparagraph 1) indents (2) and (3), through which partial qualification may be acquired, shall be developed in a modular manner, in accordance with paragraph 1 of this Article.
PROAEA which has structured the programme in accordance with paragraphs 2 and 3 of this Article may, taking into account the needs of the trainees, customise the programme by extracting from the module some specific learning outcomes which lead to acquiring of specific knowledge and/or skills, and/or competences and attitudes from the qualification standards.
The training programme referred to in Article 2 paragraph 1 subparagraph 1) indent (4) shall be developed in accordance with paragraph 4 of this Article.
PROAEA which intends to implement the training referred to in paragraph 4 of this Article shall, at least 10 business days before the implementation of the training, submit the training data to the Agency so that such data can be entered in the Register of the National Qualifications Framework of the Republic of Serbia (hereinafter: the NQF Register), in accordance with the rulebook governing the NQF Register.
The programme referred to in Article 2 paragraph 1 subparagraph 1) idents (5) and 2) shall be structured into the thematic units which shall represent the comprehensive learning outcomes in accordance with the goals of the programme.
Requirements to be met for the implementation of training
Article 4
Training programme referred to in Article 2 paragraph 1 subparagraphs 1) and 2) of the present Rulebook shall contain:
1) the title of the programme;
2) the general description of the programme;
3) the goal of the programme;
4) the name and code of the qualification standard, if it is based on the qualification standards;
5) CLASSNQFS/ISCED 2013F;
6) learning outcomes;
7) eligibility requirements for trainees (entry requirements in view of school or training, age, work experience, specific requirements – health related based on other regulations);
8) name of the module, duration, content, method of organisation, learning formats, and the implementation method for each individual module (for the training programmes through which the full qualification may be acquired), i.e., the topic;
9) duration of the programme, in hours;
10) method of organisation, learning formats, and methods of programme implementation;
11) if the programme is implemented in the employer’s premises, the learning outcomes and the content of the part of the programme which is implemented through the traineeship in the employer’s premises;
12) customising the programme to suit the experience, educational background, knowledge, skills, and competences of the trainees, the methodology of providing access and implementation of the programme for persons with disability;
13) learning and teaching materials;
14) the manner of organising, and the content, of the exams (an example of exam assignments, assessment criteria) to check the adoption level of the programme, namely the modules referred to in Article 2 paragraph 1 subparagraph 1) indents (1)–(4), namely the content and the manner of checking the adoption level of the programme referred to in Article 2 paragraph 1 subparagraph 1) ident (5), and subparagraph 2);
15) maximum number of trainees per group;
16) the staff to conduct the programme;
17) requirements with regard to the premises, equipment, and the funds provided for the implementation of the programme;
18) if the programme is delivered by way of remote implementation, the specification of the equipment and ICT required for the establishment and maintenance of two-way communication between the programme implementer and the trainee, for the purposes of remote implementation of the programme (parts of the programme, consultations, self-tests, tests of knowledge, etc.);
19) the manner in which the programme is made available to general public;
20) the name of the public document, credential or certification, which is issued to the trainee upon the completion of the programme, in accordance with the rulebook which sets out the name, content, and form of public documents in adult education sector.
The programme referred to in paragraph 1 of this Article shall be developed in accordance with the guidelines published by the Agency on their website.
Foreign language programmes
Article 5
The foreign language programme must be developed in accordance with the standards of competency levels within the Common European Framework of Reference for Languages.
Compliance with the requirements for the programmes referred to in paragraph 1 of this Article shall be verified based on the permit issued by a competent body and/or organisations responsible for issuing public documents on proficiency in foreign languages.
PROAEA which holds the permit referred to in paragraph 2 of this Article shall issue a public document on the acquired level of proficiency in a foreign language within the levels of the Common European Framework of Reference for Languages, on the form specified by a competent body and/or the organisation which issued the permit.
For PROAEA which does not hold the permit to issue public documents referred to in paragraph 2 of this Article, compliance with the requirements for foreign language programmes shall be verified in accordance with the present Rulebook.
The PROAEA referred to in paragraph 4 of this Article shall issue certificate of the completion of foreign language learning programme in accordance with the rulebook which sets out the name, content, and form of public documents within the adult education sector.
Computer skills learning programmes
Article 6
Training programme for computer skills learning must be developed in accordance with the European standard for digital skills learning (ICDL), namely in accordance with the software manufacturer standards.
Compliance with requirements for the programmes referred to in paragraph 1 of this Article shall be verified based on the permit issued by the competent body and/or organisation responsible for issuing public documents about computer proficiency.
PROAEA which holds the permit referred to in paragraph 2 of this Article shall issue the public documents on the form specified by the competent body and/or the organisation which issued the permit.
For PROAEA which does not hold the permit to issue public documents referred to in paragraph 2 of this Article, compliance with requirements shall be verified in accordance with the present Rulebook.
PROAEA which does not hold permit to issue public documents referred to in paragraph 2 of this Article shall issue certificate of completion of the training programme in accordance with the rulebook which sets out the name, content, and form of public documents within the adult education sector.
PROAEA status with regard to the recognition of prior learning
Article 7
Primary and secondary schools shall acquire the PROAEA status for the prior learning recognition activity in accordance with the rulebook which sets out the standards and methods of implementing the procedure for the recognition of prior learning.
PROAEA for the activity of providing career guidance and counselling services
Article 8
In order to acquire the PROAEA status for the activity of providing career guidance and counselling services, primary or secondary schools or other organisations shall, along with the request to acquire the status, also submit the evidence of compliance with the standards on career management programmes and skills, career practitioner competences, and the organisation of services, in accordance with the rulebook which sets out the standards for career guidance and counselling services.
Checking the level of programme adoption
Article 9
Checking the adoption level of the training programme referred to in Article 2 paragraph 1 subparagraph 1) shall be carried out within the exam.
The exam referred to in paragraph 1 of this Article shall be taken in front of the PROAEA examinations board consisting of three members who are experts in the relevant field of expertise, or science; two members from the ranks of programme implementers, out of whom one is chairing the board; and one member who is a representative of employers, who may also be an instructor.
At the exam for checking the level of programme adoption referred to in Article 2 paragraph 1 subparagraph (1) of the present Rulebook, maximum one member of the examinations board can be a programme implementer which has implemented the programme, including the instructor.
At the exam for checking the level of programme adoption referred to in Article 2 paragraph 1 subparagraph 1) indents (2) and (3) of the present Rulebook, maximum two members of the examinations board can be programme implementers which have implemented the programme, including the instructor.
At the exam for checking the level of programme adoption referred to in Article 2 paragraph 1 subparagraph 1) ident (4), the examinations board shall consist of three experts in relevant field of expertise, or science, out of whom one expert shall chair the board.
Checking the adoption level of the programme referred to in Article 2 paragraph 1 subparagraph 1) ident (5) and subparagraph 2) of the present Rulebook, including foreign language programmes and computer skills programmes, shall be implemented in the manner specified in the programme.
The staff referred to in Article 12 paragraph 1 subparagraphs 2) and 3) of the present Rulebook shall assist the members of the examinations board to prepare themselves for marking exams.
Exams programme
Article 10
The exam for checking the adoption level of the training programme referred to in Article 2 paragraph 1 subparagraph 1) shall consist of theoretical and practical work assignments. Within the exam, a trainee shall do minimum two (2), and maximum four (4) work assignments.
For each intended outcome and/or competence which is being checked within the exam referred to in paragraph 1 of this Article, PROAEA shall make a list of assignments which shall be made available to the trainees before the start of the programme implementation.
The trainee referred to in paragraph 2 of this Article shall blindly select the assignments, immediately before the start of the exam.
In order to complete the work assignment, the trainee shall be allowed sufficient time to prepare. After completing the work assignment, the trainee shall, in front of the commission, explain the activities and processes they have completed.
The mark given at the exam shall be expressed as: “passed” or “failed”.
The examinations board shall give the mark ‘passed’ to the trainees who, at the exam referred to in paragraph 1 of this Article, successfully completes minimum 51% of each the assignments they were given.
The examinations board shall decide the mark through the majority of votes.
Issuing the public document on the completion of training programme 
Article 11
PROAEA shall, in accordance with the rulebook which specifies public documents within the adult education sector, issue to trainees who pass the exam referred to in Article 9 of the present Rulebook:
1) for the completion of the training programme referred to in Article 2 paragraph 1 subparagraph 1) ident (1) – the certificate that they acquired full qualification;
2) for the completion of the training programme referred to in Article 2 paragraph 1 subparagraph 1) indents (2) and (3) – the credential;
3) for the completion of the programme referred to in Article 2 paragraph 1 subparagraph 1) idents (4) and (5), and subparagraph 2), and the training referred to in Article 3 paragraph 4 – the certification.
Trainees who complete the training to acquire the career management skills within the career guidance programme shall be issued by the PROAEA the certification that they have attended the training.
Requirements with regard to the staff required for the implementation of adult education activities
Article 12
In order to implement the programme referred to in Article 2 paragraph 1 idents 1) and 2) of the present Rulebook, PROAEA must have available the suitable staff:
1) adult education programme implementers:
(1) for the programmes referred to in Article 2 paragraph 1 subparagraph 1) indents (1)–(4) of the present Rulebook, in primary and secondary schools – teachers, and in other organisations – lecturers, who have suitable educational background and education level in accordance with the rulebooks which specify the level and type of education for teachers, the type of education for teachers in primary and secondary schools, namely the qualification standards;
(2) instructor for traineeship, who have minimum three years of work experience in the tasks, namely in the profession or a group of professions which are relevant for the implementation of the programme, and minimum the same level of education as the level of education for which the trainee is undergoing the training;
(3) for the programmes referred to in Article 2 paragraph 1 subparagraph 1) ident (5), and subparagraph 2) of the present Rulebook, in primary and secondary schools – teachers, and in other organisations – trainer, mentor, or instructor, who have suitable education as specified in the programme referred to in Article 3 paragraph 1 of the present Rulebook;
2) expert associates: andragogy specialist, psychologist, and librarian;
3) associate for adult education organising.
The staff referred to in paragraph 1 of this Article must be employed with, or otherwise engaged by, PROAEA, while an instructor can be a person engaged by the employer in whose premises traineeship is implemented.
The tasks referred to in paragraph 1 subparagraph 3) of this Article may be performed by the expert associate – andragogy specialist.
If necessary, PROAEA may employ or otherwise engage a pedagogy or andragogy specialist assistant, in accordance with law.
If PROAEA is not able to engage an expert associate – andragogy specialist, psychologist, or librarian, the assessment of the justifiability of digression shall be made within the permit issuing procedure.
Primary and secondary schools shall demonstrate compliance with requirements  referred to in paragraph 1 of this Article only for the staff for whom the requirements were not verified when the administrative decision on verification of the institution was issued, in accordance with law.
If, within the duration of the PROAEA status, PROAEA changes the staff, PROAEA shall duly notify the Ministry, or the Agency, within 8 days after the change is made.
Andragogical competences of the staff
Article 13
The staff referred to in Article 12 paragraph 1 of the present Rulebook shall be obliged to, within three months after the day of acquiring the PROAEA status, gain minimum three to five andragogical competences relating to:
1) planning and implementation of adult learning activities;
2) motivating adults to learn;
3) adult education methods and techniques;
4) communication and group dynamics in adult education;
5) achievement evaluation.
The staff referred to in paragraph 1 of this Article shall be obliged to gain all andragogical competences before the expiry of the approval of the PROAEA status.
PROAEA shall regularly inform the Ministry, or the Agency, about the staff’s acquired andragogical competences within eight days after the training completion.
PROAEA shall inform the Agency about when and where the training for the development of andragogical competences shall take place, not later than 10 days before the implementation of training, in the case when the staff referred to in Article 14 paragraph 3 implements the programmes for gaining the andragogical competences referred to in paragraph 1 of the present Rulebook.
If PROAEA fails to submit evidence that its staff have gained minimum three andragogical competences before the expiry of the time period referred to in paragraph 1 of this Article, namely that all andragogical competences have been acquired before the expiry of the PROAEA status, the Agency shall request an exceptional inspection of PROAEA operation, in accordance with law.
Acquiring the andragogical competences
Article 14
The staff may acquire the andragogical competences referred to in Article 13 paragraph 1 of the present Rulebook in the following manner:
1) through formal education in the field of andragogy;
2) within a suitable programme for continuing professional development of teachers, nursery teachers, and expert associates in adult education sector, in the duration of minimum 50 hours (minimum 10 hours of the training programme for each of the andragogical competences);
3) within a suitable programme for gaining andragogical competences which is implemented, within lifelong learning, by a higher education institution which is accredited for studies programme in the field of andragogy;
4) if it holds a certificate on competences for working with adults that was issued by a higher education institution which is accredited for studies programmes in the field of andragogy, or a certificate of a professional association of andragogy specialists.
If PROAEA has the staff which is not able to present the evidence of the andragogical competences referred to in paragraph 1 of this Article, the Agency may, within the approval issuing process, based on the opinion of the higher education institution which is accredited for the studies programmes in the field of andragogy, confirm that a person possesses the andragogical competences referred to in Article 12 paragraph 1 of this Article.
An expert associate – andragogy specialist may implement the programme referred to in Article 13 paragraph 4 of the present Rulebook for the PROAEA’s staff who do not possess the andragogical competences.
PROAEA shall keep records about the implementation of the programme referred to in paragraph 3 of this Article.
The framework for the development of the programme of training to acquire the competences referred to in Article 13 paragraph 1 is printed as Appendix 1 of the present Rulebook and constitutes the integral part hereof.
The programme referred to in paragraph 3 of this Article shall be developed in accordance with the guide which the Agency publishes on its website and delivered along with the request to be approved the PROAEA status.
The staff who implement the foreign language programmes shall be obliged to undertake continuing professional development for the application of the levels of the Common European Framework of Reference for Languages (calibration), within and outside PROAEA, or school.
Requirements with regard to the ownership over the premises
Article 15
PROAEA shall implement the programmes referred to in Article 2 paragraph 1 of the present Rulebook on the business premises built and equipped in conformity with the regulations governing the planning and construction sector, the present Rulebook, and the regulations which specify technical standards with regard to the accessibility for unimpeded movement of persons with disability.
The premises referred to in paragraph 1 of this Article shall be either owned or leased by PROAEA.
Compliance with the requirements referred to in paragraphs 1 and 2 of this Article shall be verified on the occasion of determining the requirements to be met to acquire the PROAEA status and the external assessment of the quality of work of PROAEA.
Primary and secondary schools shall implement the programmes referred to in Article 3 paragraph 1 of the present Rulebook in their own premises, in accordance with the administrative decision on verification of the institution, in accordance with law.
For primary and secondary schools, compliance with paragraphs 1–4 of this Article shall be verified only if the programmes referred to in Article 2 paragraph 1 is implemented in the premises for which relevant requirements were not verified when the administrative decision on verification of the institution was issued, in accordance with law.
PROAEA shall not need to demonstrate the compliance with the requirements referred to in paragraph 1 of this Article if the programme referred to in Article 4 is delivered by way of remote implementation.
Requirements with regard to hygienic-technical standards
Article 16
PROAEA business premises referred to in Article 15 of the present Rulebook must be in compliance with hygienic-technical standards related to lighting, visibility, protection against noise, acoustic characteristics of the premises intended for learning purposes, heating and cooling, water supply, electrical fittings, IT fittings, and fire protection fittings.
All premises in which adult education activities take place (hereinafter: classroom) and premises that are used need to satisfy technical requirements for natural ventilation.
Classroom must receive natural light.
The sources of artificial lighting in the classroom must be positioned in such a way so as to provide for uniform distribution of light.
For primary and secondary schools, compliance with paragraphs 1–4 of this Article shall be verified only if the programmes referred to in Article 2 paragraph 1 is implemented in the premises for which relevant requirements were not verified when the administrative decision on verification of the institution was issued, in accordance with law.

PROAEA shall not need to demonstrate the compliance with the requirements referred to in paragraph 1 of this Article if the programme referred to in Article 4 is delivered by way of remote implementation.
Requirements with regard to the size of the classroom
Article 17
In order to implement the programme referred to in Article 2 paragraph 1 of the present Rulebook, PROAEA must have the following:
1) in the classroom, work space per trainee of minimum:
(1) 2.5 sqm per trainee;
(2) 3 sqm per trainee in the classroom specialised for specific forms, methods, and content of teaching activity as defined in the education programme;
(3) 3.5 sqm per workstation (computer) in the classroom specialised for working on computers;
2) space for working individually with the trainees, provided such work is specified in the programme;
3) premises for programme implementers;
4) premises for the responsible person and the expert associate;
5) a room in which records and archive materials are kept;
6) sanitary facilities, separate for men and women, equipped with sinks, or with a front room with a shared sink;
7) other rooms necessary to implement the programme, or activities.
For primary and secondary schools, compliance with the requirements referred to in paragraph 1 of this Article shall be verified only if the programme referred to in Article 2 paragraph 1 is implemented in the premises for which relevant requirements were not verified when the administrative decision on verification of the institution was issued, in accordance with law.

PROAEA shall not need to demonstrate the compliance with the requirements referred to in paragraph 1 of this Article if the programme referred to in Article 4 is delivered exclusively by way of remote implementation.
Requirements with regard to equipment
Article 18
Mandatory equipment in the classrooms in which PROAEA implements the programmes referred to in Article 2 paragraph 1 of the present Rulebook shall consist of the following:
1) suitable desks with chairs, for each of the trainees;
2) specialised classrooms for specific forms, methods, and content of work must have suitable classroom furniture, in accordance with the programme requirements;
3) specialised classroom for working on computers must have minimum one interconnected computer per trainee, and one computer for the lecturer, with suitable software equipment owned by PROAEA.
For primary and secondary schools, compliance with the requirements referred to in paragraph 1 of this Article shall be verified only if the programmes referred to in Article 2 paragraph 1 are implemented in the premises for which relevant requirements were not verified when the administrative decision on verification of the institution was issued, in accordance with law.

PROAEA shall not need to demonstrate the compliance with the requirements referred to in paragraph 1 of this Article if the programme referred to in Article 4 is delivered by way of remote implementation.
Requirements with regard to teaching aids
Article 19
PROAEA shall provide suitable teaching aids and equipment for the implementation of the programme referred to in Article 3 of the present Rulebook.
For primary and secondary schools, compliance with the requirements referred to in paragraph 1 of this Article shall be checked only if the teaching aids used in the implementation of the programme referred to in Article 2 paragraph 1 were not verified when the administrative decision on verification of the institution was issued, in accordance with law.

PROAEA which delivers the programme referred to in Article 4 exclusively by way of remote implementation shall provide suitable ICT equipment and suitable software for the implementation of the programme (Zoom, Skype, MS Teams, etc.).
Implementation of traineeship in the employer’s premises
Article 20
PROAEA may, within the implementation of the programme referred to in Article 2 of the present Rulebook, implement some specific forms of educational work in cooperation with another PROAEA or legal persons in whose premises the traineeship is implemented, subject to the conclusion of a specific contract.
The employer referred to in paragraph 1 of this Article shall be entered in the Register of the National Qualifications Framework of the Republic of Serbia in accordance with law.
Primary and secondary schools shall be required to demonstrate compliance with the requirements referred to in paragraph 1 of this Article only for the employer in whose premises practical training and WBL do not take place, in accordance with the law governing VET and the law governing dual education.
Provisional provisions
Article 21
Any procedure for acquiring the PROAEA status which was started before the coming into force of the present Rulebook shall be completed in accordance with the regulations according to which it was started.
The PROAEA status which was approved before the coming into force of the present Rulebook shall continue to be valid until the expiry of the time period for which it was approved.
The persons who have acquired andragogical competences before the coming into force of the present Rulebook shall be deemed to possess andragogical competences in accordance with the present Rulebook.
Final provision
Article 22
As of the day of coming into force of the present Rulebook, the Rulebook on detailed requirements with regard to the programme, staff, premises, equipment, and teaching aids, required for acquiring the status of a recognised adult education organiser (Official Gazette of RS, No 89/15) shall cease to apply.
The present Rulebook shall come into force on the eighth day after its publication in the “Official Gazette of the Republic of Serbia”.
No 110-00-229/2021-18
In Belgrade, 24 December 2021
Signed by the Minister,
Branko Ruzic
Appendix 1
FRAMEWORK FOR THE DEVELOOPMENT OF THE TRAINING PROGRAMME TO ACQUIRE ANDRAGOGICAL COMPETENCES
	Modules
	Learning outcomes
	Recommended content
	Minimum duration

	Planning and implementing the adult education activities
	After completing the training, a teacher is able to:
– plan the learning activities in accordance with main andragogical principles and specific psychosocial characteristics of adult learning;
– apply outcome-based planning of the implementation of learning activities;
– formulate learning goals and outcomes at the level of learning units, and, using relevant methods and techniques, evaluate the level of their achievement;
– create learning customised to the specific characteristics of adult learning, and design didactical‐methodical procedure for active participation of trainees in the training process;
– apply the model of interactive, empirical and mixed learning in the implementation of learning activities;
– create the learning situations and interaction among the trainees based on specific psychosocial characteristics of adult learning;
– manage individual differences in learning, considering the different learning styles of the trainees in the groups;
– develop learning materials, including the ICT related materials;
	Planning of learning activities;
Development of scenarios for the implementation of teaching and learning goals and outcomes;
The concept of interactive learning;
Types of activities within interactive learning;
The concept of empirical learning;
Outcomes-based education;
Characteristics of adult learning;
Principles of adult learning;
Learning styles;
The role of a teacher in adult learning;
	10 hours

	Motivating the adults to learn
	After completing the training, a teacher in adult education is able to:
– manage the adults’ motivation to learn, use it as a mechanism to improve achievements, creativity, or a mechanism to change behaviour and prevent dropout of trainees from the teaching and learning process;
– apply key theories and principles of motivation in adult teaching and learning;
– create the environment for learning and direct learning situations which incentivise adult learning;
– identify individual motives and reasons for which individuals or specific groups of adults participate in education and learning, and use them as positive learning determinants and modifiers;
– train and motivate the trainees for self-learning;
– identify barriers in learning, encountered by different groups of trainees;
– develop strategies and methods to remove or reduce barriers in trainees, and to motivate them to learn;
	Motivation in adult education and learning;
Satisfying the needs for education of specific target groups;
Determinants of motivation for adult learning and education;
Emotional foundation of adult learning;
Influence of emotions on the adult learning process:
Participation in adult learning;
Barriers in adult learning;
	10 hours

	Methods and techniques in adult education
	After completing the training, a teacher in adult education is able to:
– use traditional teaching methods, techniques and strategies to organise the teaching process and monitor the achievements of adult trainees;
– plan and organise interactive adult teaching and learning;
– choose teaching and learning methods and techniques in accordance with learning goals, outcomes, and content;
– use different styles of perceiving and processing information in learning;
– use methods and techniques of trainees’ self-learning planning and guiding;
– guide the trainees in the process of setting their educational, employment and career development goals, and in selecting and designing strategies to achieve them;
– train the trainees so that they are capable of self-learning, job search, and planning their own career;
	Creating learning space and atmosphere;
Traditional adult learning methods and techniques;
Interactive methods and techniques of adult learning;
Functions, benefits, and limitations of specific methods and techniques;
Determinants of choosing methods and techniques in adult learning;
Self-learning and self-organised learning methods;
	10 hours

	Communication and group dynamics in adult education and learning
	After completing the training, a teacher in adult education is able to:
– use different communication types and techniques  (verbal, non-verbal, paraverbal) in the organisation and implementation of adult learning;
– use, in the communication with trainees, different techniques of active listening;
– create the atmosphere of trust and affiliation to a group;
– use non-violent and assertive communication as a way to empower trainees in the learning process;
– resolve the disputes and conflict situations in the group;
– integrate ‘difficult’ and ‘challenging’ trainees in the group;
– apply different methods and techniques of providing feedback;
– observe and identify group processes in the educational group, and identify group processes in the educational group, and adjust the learning process to the characteristics and requirements of the situation in question;
– manage group dynamics and intervene in the processes of group dynamics structuring and development;
– integrate learning phases and group dynamics phases into a single process;
	The concept of communication in adult learning;
Types of communication in adult learning;
Communication techniques in adult learning;
Barriers to communication;
Conflict management;
The concept of feedback;
Types of feedback;
Giving and receiving of feedback;
The concept of a group and group dynamics in adult learning;
Phases in the development of a group/team;
The concept of facilitation;
Managing group dynamics;
Developing and using the group potential through the group work;
The concept of facilitation;
The teacher as a facilitator of group work;
	10 hours

	Achievement evaluation
	After the completion of the training, a teacher in adult education is able to:
– apply different methods and techniques of formative assessmemnt;
– apply different methods and techniques of summative assessment;
– plan the outcomes- and standards-based assessment;
– plan and define the assessment criteria;
– apply optimal weighting techniques in the formulation of assessment criteria;
– use different testing and assessment instruments;
– use the portfolio as an evaluation and self-assessment instrument;
	Testing, assessment and evaluation;
The concept of assessment;
The principles of assessment;
Assessment types;
Assessment criteria;
Assessment methods and processes;
Assessment techniques and instruments;
Optimal weighting in competency assessment;
The concept of exams for the verification of professional competences;
Organising the exams for the verification of professional competences;
	10 hours


